
Social Media Response
Template for MSPs

Post comment :  Hel lo [name] ,  great [post, article, tips,
whatever they are posting about ] .  I  [adjective]  [Topic
of post or detail in post].  [Share personal experience or
talk about a detail in the post].  Thanks for sharing! [3
hashtags] 

www.ringlogix.com

Responding to negative customer/review :  Hi [Name] ,  I 'm
sorry to hear about [the issue] .  I  understand this must be
frustrating. One of our representatives wil l  reach today.
We're here to make things r ight and appreciate your
patience. 

Thought leadership post :  Hey [Your Audience] ,
Taking a closer look at today's [industry/trend] ,  I  noticed
[specific observation/insight] .  This insight has signif icant
implications for [industry/field]  and got me thinking
about [related topic] .

Here are a few key takeaways:

[Insight 1] :  [Elaborate on your first insight.]1 .
[Insight 2]:  [Expand on your second insight.]2.
[Insight 3]:  [Dive into your third insight.]3.

The changing dynamics of [industry/trend]  prompt us to
[actionable advice or call to action] .

What are your thoughts on this? I 'd love to hear from you
and continue the conversation. Let 's navigate this
together! [emoji] [3-6 hashtags]


